@ ELMORE

Working with EiImore
What to Expect

At Elmore, it's a privilege to communicate on behalf of our
clients. We're proud to provide the spark and engine that drives
client success through strategic communications.

Our Approach

Listen and communicate
with clarity

Our Professionals

An extension of your

team

Our Accountability

Working from a strategic

plan

©d Media Metrics

Craft meaningful messages and
steward your stories

Trusted resources and
advisors

Clearly defined communications
goals and objectives

Building a Successful Client/Agency Relationship

<& visioN

+ Share with clarity your
organization's vision and goals.

- Articulate expectations on how
communications achieves these
goals.

- Align on what success looks
like and delivery expectations.

* Establish clear roles and
responsibilities from the start.

&J  communicaTiON

Educate us on your organization's
successes and challenges.

Provide important context:
roadblocks, budget, relationship
dynamics, historical factors, etc.
Maintain open, two-way
communication with timely and
constructive feedback.

Respond promptly to
time-sensitive needs.

Connect you to your
audiences

Strategic, experienced and
invested in your success

Results reports which tie
to goals and objectives

)  AccEessiBILITY

Establish a clear internal
decision-making and approval
process.

Identify our go-to contact
within your organization.

Provide us access to relevant
information and resources.

Dedicate time for recurring
check-in meetings.

For more than 30 years, these standards have guided our practice to earn meaningful results for our clients. We look
forward to creating an impactful communications team with you!

& Learn more at ELMOREPR.COM


www.elmorepr.com

